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‘Special care for special friends:  
a great deal under one roof.’ NEWS

Astonlee: A family business 
Register and be part of our family. This 
means a lot to us (read on). 

Our promise to you: What you can 
expect from us, our Charter of Service. 
Professional, ethical, value for money.  
Your responsibilities: What we expect  
from you.
The Astonlee Charter sets out our promise to 

you. It is constantly updated as we listen to 
your views on what you are seeking for your 
pets, but above all it sets out the standards of 
care that we aim to provide because we care 
about your animals, your families and you.
Established in 1986, we have always been 
at the vanguard of clinical excellence and 
care, and we are passionate in our promise 
to maintain this excellence for you, most 
particularly for your pets. Compassion is 

at the heart of Astonlee. There has to be a 
mutual trust in partnering with you in the  
care of your pets, and that is why we have  
set out some of the expectations we have  
of you overleaf.
Summary of our Charter of Service, details  
on our website: www.astonlee.co.uk

‘A good man cares for his animals’.  
GNB Proverbs 12, 10.

Our commitment & responsibilities

Friendly, well trained staff/healthcare support team.

Superb new premises opened 2002.

Puppy/kitten packs; eg: male kitten vaccination, health 
check, bag of Hills food, microchip, 1 month PetPlan, 
neutering all for £100 inc vat.

Puppy parties FREE.

Annual health assessment and vaccination.

Microchipping just £10.00 inc VAT.

Dental health checks FREE with our professional nurse 
team. See our full colour dental cards.

Weight /obesity clinics FREE with our nurse team.
Keeping your pet in shape.

Inspecting our Standards of Care: RCVS Veterinary 
Hospital, Investors in People, clinical governance.  
Protocols for best practice.

Dietary advice including the prescription diets.

Parasite control programmes tailored to your pet’s 
needs in highly competitive packages from about £12 
per month.

Senior well pet clinics include a physical examination 
by the vet and a range of blood and urine tests £68.00

24 hr emergency and in patient service by our own 
team 365 days a year; unique in this area.

Pricing: transparent, ethical, value.

Information is made available to clients.

Clinical Services: Diagnostics (xrays, blood tests in 
house and external labs, ultrasound, endoscopy), 
surgical and dental facilities, pharmacy.

Bereavement support and advice: when you need this, 
we are there for you.

Benefits to you

Your visit to Astonlee is welcoming, respected and 
has empathy.

Modern, safe, hygienic environment. Large free  
car park.

Good value, good start for your pet.

Good behaviour is less stressful. The love of your 
pet is precious.

Early detection of disease and maintenance of 
health.

Great value for peace of mind.

Dental health care for free helps prevent problems 
that need treatment that you have to pay for.

Good advice and help with nutrition helps to save 
you heartache and money on a list of health issues.

Organisations inspecting us mean that our internal 
systems are monitored and checked. Following best 
practice is what many clients expect for their ‘best 
friend.’

Special prices for Hills diets your pets need when 
they have particular illnesses or conditions.

Choose the worm/flea/tick/lungworm control on  
the recommendation of the vet, and buy at the  
best price.

You save £100, spot disease early, enjoy your pet for 
longer, can take action earlier and more effectively.

You have access to this service as a registered client 
all under one roof. This is a very different service 
when compared to all other practices in the area.

These are top values for our clients and our team.

You can access information about the practice and 
the healthcare we provide via our team, website, 
newsletters, information sheets.

Having many services available at the practice offers 
many advantages; a GP service with access to all the 
hospital services.

Good clinical decisions, shared with the family, in 
the privacy of a consulting room with access to a 
rear door to save you going out past reception, or in 
your own home.

And Benefits to your pet(s)

Have excellent healthcare.

Great facilities when I need my doctor.

Your owner looks after you better.

Have fun while your owner learns that early 
socialisation is the key.

Live longer, happier lives protected from some lethal 
infections.

If I go missing, a vet or rescue centre can find my 
name and contact details.

I am kept healthier, pain in my mouth is minimised, 
my owner needs rewarding with a lick and my breath 
doesn’t smell.

I can run better and faster for longer, avoid diabetes, 
arthritis, heart disease, liver disease.

High Standards of Care are what I really need 
throughout my life.

My owner can feed me the best diet to keep me in 
the best health possible.

My health is optimised, and my life is not threatened 
by parasites that can be dangerous.

I live longer, happier, and have less drastic treatment 
because my vet detects it before it could be too late.

My vet has my clinical notes which can be vitally 
important in an emergency. I have the comfort of 
staying in this Hospital throughout my recovery. 
Mum and Dad can visit.

My owner can make provision for my healthcare.

When my owner has the information, I can receive 
the care I need.

Efficiency, having all these services in one place, all 
makes my healthcare better.

I give a lot in my life in the family or out working.  
The critical care in my final hours is really important.



This Newsletter is provided as an education service to our clients. All news and other items in this newsletter are for information only and should not be treated as a substitute for specialist veterinary advice. For all images, the copyright is the property of the photographer.

Your Responsibility for the 
care of your animals.
You need to make provision for the feeding 
and daily exercise, warmth and comfort, 
some realistic protection from danger, and 
also protection from illness by vaccination 
and making some provision in case your 
pet has an accident or becomes ill.

A responsible pet owner needs to make 
provision for the cost of veterinary care 
should their animal have an accident or 
become unwell. This can be done in several 
ways:

Pet insurance: There are many providers 
and different types of policies to suit all 
budgets. Remember however, the cheaper 
policies often have some exclusions and 
lower levels of cover. ‘Cover for life’ is 
an important point to look for. Insurers 
providing this will pay out for a long term 
illness for the rest of the animal’s life, if the 
premiums continue to be paid. If cover for 
life is not provided any existing condition 
may be excluded when the policy is renewed 
each year.

Astonlee Plan: A low cost plan from £1.25 
to £5 per week. This plan has a lower limit 
for cover than most insurance companies 

and only covers treatment at Astonlee. It has 
a low excess payment, however and should 
be affordable to all pet owners.

Savings: Some owners save regularly into 
an account to provide a fund for unexpected 
veterinary bills.

Sadly we all too often come across 
situations where owners do not have any 
means to pay for veterinary treatment. In 
these cases euthanasia may be the only 
option to prevent suffering.

‘A good man cares for his animals, but 
the kindest acts of the wicked are cruel’.  
Proverbs 12, 10.
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The choice you make about how you 
pay for your pet’s treatment is your 
responsibility. 

Pet Insurance 

Ask our trained Pet Insurance 
Advisers for advice when 

choosing a pet insurance plan.

It’s important to understand  
what you are buying. Do  
not change your insurer  

during your pet’s treatment

This is available to all: choices with a 
wide range of price and benefits.

Some clients consider this.

Some clients prefer to save for their 
pet’s vet bills.

Astonlee Plan

Personal savings

Bank loans, remortgages

This is available to all.  From £1.25 
to £5 per week.

Yes this is available to all.  Low cost 
plans available.

A possibility?

Some clients consider this.

Chosen not to insure.

Uninsured, challenging 
personal choices

Opportunities for low income 
families to be responsible  

for their pets

Opportunities for pet owners 
to ensure their pets can 

receive the veterinary care 
when they need it

Responsible Pet Ownership

Unwanted euthanasia chosen rather 
than diagnosis and treatment.

No more loans available.

None.

Chosen not to take up the Astonlee 
Plan. Cannot afford £1.25 per week.

Astonlee Veterinary Hospital is 
accredited to the highest standard 
of general practice recognised by 
the RCVS. Astonlee values are: 
Professional, ethical, value for money 
(24hrs). 

We help you to understand the claims 
process. 

We expect payment once you have 
consented to treatment and may ask 
for payment in advance.


